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	FOR THE PURPOSE OF
	PROCESSING PERSONAL DATA RELATED TO TRANSPORT ACCIDENTS/ INCIDENTS IN THE EUROPEAN UNION RULE OF LAW MISSION IN KOSOVO





	1. INTRODUCTION

	
THE PROTECTION OF YOUR PRIVACY INCLUDING YOUR PERSONAL DATA IS OF GREAT IMPORTANCE TO THE EUROPEAN UNION AND TO THE CSDP EUROPEAN UNION RULE OF LAW MISSION IN KOSOVO (HEREAFTER “EULEX KOSOVO ”) WHEN PROCESSING PERSONAL DATA WE REFLECT THE PROVISIONS OF THE CHARTER ON FUNDAMENTAL RIGHTS OF THE EUROPEAN UNION, AND IN PARTICULAR ITS ARTICLE 8. THIS PRIVACY STATEMENT DESCRIBES HOW EULEX KOSOVO PROCESSES YOUR PERSONAL DATA FOR THE PURPOSE IT HAS BEEN COLLECTED AND WHAT RIGHTS YOU HAVE AS A DATA SUBJECT. 

YOUR PERSONAL DATA IS PROCESSED IN ACCORDANCE WITH THE PRINCIPLES AND PROVISIONS LAID DOWN IN THE PERTINENT LEGISLATION ON DATA PROTECTION, INCLUDING THE REGULATION (EU) 2018/1725 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL OF 23 OCTOBER 2018 ON THE PROTECTION OF NATURAL PERSONS WITH REGARD TO THE PROCESSING OF PERSONAL DATA BY THE UNION INSTITUTIONS, BODIES, OFFICES AND AGENCIES AND ON THE FREE MOVEMENT OF SUCH DATA, AND REPEALING REGULATION (EC) NO 45/2001 AND DECISION NO 1247/2002/EC AS OF 11 DECEMBER 2018, ALIGNED WITH THE PROVISIONS OF THE GENERAL DATA PROTECTION REGULATION (EU) 2016/679 AND IN ACCORDANCE WITH THE CIVOPSCDR INSTRUCTION 12-2018 AND WITH THE EULEX KOSOVO STANDARD OPERATING PROCEDURE(SOP) ON THE PROTECTION OF PERSONAL DATA .

THE MISSION AIMS AT IMPLEMENTING DATA PROTECTION FULLY IN LINE WITH THE STANDARDS SET OUT IN THE NEW LEGAL FRAMEWORK USING FLEXIBLE PRIVACY FRIENDLY TOOLS WITH APPROPRIATE SAFEGUARDS. ALL DATA OF A PERSONAL NATURE - NAMELY DATA THAT CAN IDENTIFY YOU DIRECTLY OR INDIRECTLY - WILL BE HANDLED FAIRLY AND LAWFULLY WITH THE NECESSARY CARE.


 

	2. PURPOSE OF THE PROCESSING OPERATION

	

The purpose of the present processing operation is to ensure that EULEX Kosovo vehicle accident/incident cases are electronically processed through the Security and Duty of Care Department . Consideration for the operational particularities of certain Mission Units must be taken into account. This is needed in order to ensure that only data that is needed for the defined purposes are collected and nothing more
In order to enable proper claiming and reimbursement process the Mission is  obliged to collect reports through the Security and Duty of Care Department , involving name surname, ID number, registration plate number as well as actual losses, injuries, medical reports and all the accident circumstances.


	3. DATA PROCESSED

	
The data, including personal data, which may be processed for the purpose may be the following: 
· First and Last name, ID number, registration plate number, date and time of the accident/incident occurred, third party vehicle plate no.( if is involved),description of the event,
· Vehicle inspection report, invoices, reporting table.
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	4. CONTROLLER OF THE PROCESSING OPERATION

	
The Controller determining the purpose and the means of the processing activity is the CSDP Mission EULEX Kosovo. The EULEX Kosovo section responsible for managing the personal data processing is the SECURITY AND DUTY OF CARE DEPARTMENT under the supervision of the Head of Mission or the Deputy acting on his/her behalf.



	5. RECIPIENTS OF THE DATA

	
The recipients of your data may be

· Head of Mission or the Deputy acting on his/her behalf
· Transport Staff
· Security Staff
· Staff from EULEX Kosovo Situation and Information Centre (SIC) 
· Authorised Staff from Relevant Insurance Company

The given information will not be communicated to third parties, except where necessary for the purposes outlined above. Personal data is not intended to be transferred to a Third Country. 

The given information will not be communicated to third parties, except where necessary for the purposes outlined above.



	6. PROVISION, ACCESS AND RECTIFICATION OF THE DATA

	
You have the right to access your personal data and the right to correct any inaccurate or incomplete personal data, as well as to request the removal of your personal data, if collected unlawfully, which will be implemented within one month after your request if deemed legitimate. If you have any enquiries concerning the processing of your personal data, you may address them to the functional mailbox: info@eulex-kosovo.eu  
 

	7. LEGAL BASIS FOR THE PROCESSING OPERATION 

	
Legal basis in addition to the abovementioned data protection legislation:
· Council Joint Action 2008/124/CFSP, dated 04 February 2008 together with subsequent Council Joint Actions and Decisions amending and extending Joint Action 2008/124/CFSP, the latest being Council Decision (CFSP) 2021/904
· Revised Operational Plan (EEAS(2021/540 dated 18/05/2021)
· Civilian  Operations Commander Instruction 12/2018 on the SOP on Personal Data Protection
· EULEX Kosovo SOP on Data Protection (2019-EULEX -0002-01)
· SOP on EULEX Vehicle (2016/EULEX/0011-01)


The given information will not be communicated to third parties, except where necessary for the purposes outlined above. Personal data is not intended to be transferred to a Third Country. 
. 



	8. TIME LIMIT FOR STORING DATA

	
The retention period for the data is 5 years, unless the data is needed for a legal process or a damage claim. In case data is needed for a legal process or damage claim, the relevant data may be retained beyond the normal retention periods for as long as it is necessary in order to complete the process. 
In the case of a security incident/criminal investigation any concerned data is under specific legislation (i.e Kosovo or EU or EU Member State).  

Security of data: 
Appropriate organisational and technical security measures will be ensured according to the relevant data protection rules and procedures

· to prevent any unauthorised person from gaining access to computer systems; any unauthorised reading, copying, alteration or removal of storage media; any unauthorised memory inputs; any unauthorised disclosure, alteration or erasure of stored personal data; unauthorised persons from using data-processing systems by means of data transmission facilities;
· to ensure that authorised users of a data-processing system can access no personal data other than those to which their access right refers; the possibility to check logs; and that personal data being processed on behalf of third parties can be processed only on instruction of the controller; furthermore that, during communication or transport of personal data, the data cannot be read, copied or erased without authorisation;
· to record which personal data have been communicated, at what times and to whom.

Outline of Security Measures 
Electronic Files: The collected personal data are stored on the servers that abide by the pertinent security rules. Personal data will be processed by assigned staff members. Files will have authorised access. Measures are provided to prevent non-responsible entities from accessing data. General access to all collected personal data and all related information is only possible to the recipients with a UserID / Password.

Physical Files: When not in use, physical copies of the collected personal data will be stored in a properly secured and locked storage container. 

	9. DATA PROTECTION CONTACT: MISSION DATA PROTECTION ADVISOR

	In case you have questions related to the protection of your personal data, you can also contact the Mission Data Protection Advisor (MDPA) – Legal Adviser - at the functional mailbox of the mission: MDPA@eulex-kosovo.eu


	10. RECOURSE

	You have at any time the right of recourse that you may send to the Head of the Mission within EULEX Kosovo, with the MDPA (Legal Adviser) in copy.
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